
AGENDA 

In-Home Supportive Services Advisory Committee Meeting 

Wednesday September 11, 2024 – 10:00 a.m. 

The In-Home Supportive Services Advisory Committee (IHSSAC) welcomes the public to this 
meeting and encourages participation. This agenda contains a brief general description of each 
item to be considered. If you wish to speak to an individual item, please do so during the time 
period and state your name for the record. If you wish to speak on a matter which does not appear 
on the agenda, you may do so during the Public Comments. Members of the public will have five 
(5) minutes per person to speak on each agenda item at that time. Requests for accessibility may 
be made at least three (3) business days prior to the meeting by calling (559) 600-2300 or emailing 
dssasu@fresnocountyca.gov.  

Members of the public have the option of attending this meeting virtually or via conference 
call using the information above. 

Supporting documentation is available for public review on the committee’s website: 
https://www.fresnocountyca.gov/Departments/Social-Services/DSS-Administration/IHSS-
Advisory-Committee 

 

 

PROGRAM ACCESSIBILITY AND ACCOMMODATIONS: The Americans with Disabilities Act 
(ADA) Title II covers the programs, services, activities, and facilities owned or operated by state 
and local governments like the County of Fresno ("County").  Further, the County promotes 
equality of opportunity and full participation by all persons, including persons with disabilities. 
Towards this end, the County works to ensure that it provides meaningful access to people with 
disabilities to every program, service, benefit, and activity, when viewed in its entirety.  Similarly, 
the County also works to ensure that its operated or owned facilities that are open to the public 
provide meaningful access to people with disabilities. 

To help ensure this meaningful access, the County will reasonably modify policies/procedures 
and provide auxiliary aids/services to persons with disabilities. If, as an attendee or participant at 
the meeting, you need additional accommodations such as an American Sign Language (ASL) 
interpreter, an assistive listening device, large print material, electronic materials, Braille 
materials, or taped materials, please contact the IHSS Advisory Committee staff as soon as 
possible during office hours at (559) 600-2300 or at dssasu@fresnocountyca.gov. Reasonable 
requests made at least 48 hours in advance of the meeting will help to ensure accessibility to this 
meeting.  Later requests will be accommodated to the extent reasonably feasible. 
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https://www.fresnocountyca.gov/Departments/Social-Services/DSS-Administration/IHSS-Advisory-Committee
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Agenda- 09/11/2024 

Call to Order:  

 

Introductions/Roll Call: 

 

 Members Present:  

 

County Staff Present:  

 

A. Approval of Minutes – Chair 
 
Approve July 10th, 2024, regular meeting minutes.  
 
Motion by:    Second by:  
Ayes:     Noes:  
 
 

B. Public Comments/Announcements 
 
This portion of the meeting is reserved for persons desiring to address the IHSSAC on 
any matter not on this agenda, which is within the jurisdiction of the IHSSAC. 
Presentations are limited to five (5) minutes per person and no more than fifteen (15) 
minutes per topic.  
 

C. IHSSAC Business 
 

• IHSS Flyer 
• IHSS application for John Hung provider terminates in 10/2024. Applied for district 2.    
• Attachment A lists John Fehr district 2 as expired term. New term now through 01/2025-

Consumer  
• Nick Lutton expired term, district at Large. Term seat through 01/2027- consortium 

nomination  
• Vacant consumer district 1 expires 01/2027. 
• Vacant consumer district 3 expires 01/2025. 
• Vacant consumer district 4- expires 01/2027. 
• Vacant provider at large- expires 01/2027. 
• Vacant consortium Nomination at large – expires 01/2027.  
• Remote access per Brown Act request  

  
 

 



D. Strategic Plan 

• Corrective active plan progress 

 
E. IHSS Updates  

• Governor Budget Updates  
 

 
F. Director’s Report  

 
PA Executive Director.  
 

G. Next Meeting/Agenda Items 
 
Discuss agenda items for the 10/09/2024 meeting. All agenda items must be submitted to 
the Chair or the IHSSAC Liaison via email no later than Friday September 27, 2024. The 
Chair’s email is available upon request and the IHSSAC Liaison can be reached by 
emailing dssasu@fresnocountyca.gov. If submitting via email, please include a brief 
description of the item and include your name on the submission. 
 

H. Adjourn           
 
Next Regular Meeting: October 9th, 2024, from 10:00am – 12:00pm  

 

AGENDA- 08/14/2024  

 

Meeting was cancelled per Diana’s request as her care provider was 
not available.  

No other notes are available as the meeting did not occur.  

Agenda Item for 08/14/2024 will be used for 09/11/2024. 
 

Call to Order:  

 

Introductions/Roll Call: 

 

 Members Present:  
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County Staff Present:  

 

I. Approval of Minutes – Chair 
 
Approve July 10th, 2024 regular meeting minutes.  
 
Motion by:    Second by:  
Ayes:     Noes:  
 
 

J. Public Comments/Announcements 
 
This portion of the meeting is reserved for persons desiring to address the IHSSAC on 
any matter not on this agenda, which is within the jurisdiction of the IHSSAC. 
Presentations are limited to five (5) minutes per person and no more than fifteen (15) 
minutes per topic.  
 

K. IHSSAC Business 
 

• IHSS Flyer 
• IHSS application District 2 applicants. Both will expire by 10/2024.  
• Attachment A lists John Fehr district 2 as expired term. New term now through 01/2025-

Consumer  
• Nick Lutton expired term, district at Large. Term seat through 01/2027- consortium 

nomination  
• Vacant consumer district 1 expires 01/2027. 
• Vacant consumer district 3 expires 01/2025. 
• Vacant consumer district 4- expires 01/2027. 
• Vacant provider at large- expires 01/2027. 
• Vacant consortium Nomination at large – expires 01/2027.  

  
 

 
L. Strategic Plan 

• Corrective active plan progress 

 
M. IHSS Updates  

• Governor Budget Updates  
 

 
N. Director’s Report  

 
PA Executive Director.  
 



O. Next Meeting/Agenda Items 
 
Discuss agenda items for the 08/14/2024 meeting. All agenda items must be submitted to 
the Chair or the IHSSAC Liaison via email no later than Friday August 30th, 2024. The 
Chair’s email is available upon request and the IHSSAC Liaison can be reached by 
emailing dssasu@fresnocountyca.gov. If submitting via email, please include a brief 
description of the item and include your name on the submission. 
 

P. Adjourn           
 
Next Regular Meeting: September 11th, 2024, from 10:00am – 12:00pm  

 

AGENDA Notes/Minutes 

Call to Order: 10:28  

 Late start due to work delays and traffic. 

Introductions/Roll Call: 

 Diana Kenderian  

 Oralia Gomez 

 Elsa Bustos  

 Karina Perez 

 Kimberly Balch  

 Bambi Heckmann  

 Jesse Ocegueda-Abarea  

 Leanndra Malveaux 

 Pao Yang 

 

 Members Present:  

 Diana Kenderian 

 Karina Perez 

County Staff Present:  

Oralia Gomez 

 Elsa Bustos  

 Kimberly Balch 

Bambi Heckmann  

 Jesse Ocegueda-Abarea  

 Leanndra Malveaux 

 Pao Yang 

 

Q. Approval of Minutes – Chair 
 
Approve June 12th, 2024, regular meeting minutes.  
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Motion by: Karina Perez  Second by:  
Ayes:  Diana Kenderian  Noes:  
 
 

R. Public Comments/Announcements 
 
This portion of the meeting is reserved for persons desiring to address the IHSSAC on any 
matter not on this agenda, which is within the jurisdiction of the IHSSAC. Presentations are 
limited to five (5) minutes per person and no more than fifteen (15) minutes per topic.   
 No public comments  
 
 

S. IHSSAC Business 
  

• Review and Approve IHSS AC Orientation Manual Changes 
 

• New Manual final revision was reviewed. It is as accessible as possible to over.  
Karina motion to approve. Diana seconds the motion.  

• CICA Membership Vote 
 

• Asked if the IHSS AC sill wanted to be involved with CICA. Karina and Diana stated 
yes. Karina requested any webinars or other information be sent to Karina and 
Diana, so they can make the choice to attend. Advised notes will be made to pass 
on information to whomever signs up on the application. 
Karina made a motion to approve. Diana seconds motion.  
 

• Applicant status: During strategic plan- Diana Kenderian asked about Cheryl’s application 
status.  

 
• Karina Perez stated Cheryl is no longer a member due to personal issues.  
• Leanndra stated that is correct and Cheryl gave her resignation in 05/2024. 
• Ulises Castellanos has not applied as it was not listed on the BOS attachment A 

document.  
• Leanndra reports two individuals listed on BOS Attachment A are set to expire in 

08/2024 and 09/2024. No other applicants.  
• Leanndra reported Nick Lutton has not contacted Jesse or me since 04/2024. 

New application was not received. Has not confirmed correct address. Work 
address shows as San Fran. Claims to still be in Fresno County. Will follow up.  

 
T. Strategic Plan 

• Corrective active plan progress  
o Kim= Erica for the day- All 6 social worker aides have been onboarded.  
o Working to have full IHSS application online.  
o Public Authority will meet with IT at the end of the month to finish IVR phone 

messages and tree.  



o Still working on finalizing lobby opening in Building 3. Opening date unknown.  
• Corrective active plan progress 

IHSS- Elsa reports current plan is in progress. 3 months to catch up on old work. 
Goal to be current by September 30, 2024. 
Currently all hands are on deck. Anyone with a background with IHSS is being 
utilized to catch up on back log work.  

U. IHSS Updates  

• Informal announcement 24 to 40 hours of sick leave for IHSS care providers.  
• Program integrity/anti-fraud- Quality Assurance/Quality improvement kudos given more 

data provided to help with future improvements.  
• ACIN- Draft- IHSS Survey report not uploaded. Official doc has not been released.  
• Governor Budget Updates- currently no other updates. IHSS has not been affected by 

the budget cuts.  
• CDSS to meet with IHSS Admin to discuss budget for next year. Similar to process in 

CalFresh/Medi-Cal to review spending legislation to better establish IHSS budget.  
• Each year IHSS has been overspending. Once budget for IHSS is used county general 

funds are being used to cover the shortages.  
• Current process new applications are not funded, time given to new applicants are not 

covered by the state.  A lot of time is put into establishing a new case.  
• Paid cases are active and current only. Methodology is old way of thinking.  
• County of Fresno cases continue to grow. Currently social workers have 380 – 400 

cases. Other counties 500 cases.  
• Retaining staff has been difficult, population in need of IHSS services is growing, 

funding to cover the new clients has not changed.  
• Working on accessing technology available to drop live docs.  

i. Helpful if language can be conversation language, better for native 
speakers.  

• CDSS wants feedback from counties to help simplify process.  
i. FY 24-25 reviewing to better budget for the future. 

• 41% growth in cases. 77% growth continuing paid cases.  
 

• Approved cases, but no provider case will not pay by the state.  
 
• State is offering E-forms to help complete. County of Fresno DSS can send the forms 

but are the forms helpful or user friendly?  
 
• Aging population baby boomers more people are requiring help.  
 
• Uptick in cases involving children/minor cases. 12% growth. More awareness now of 

disabilities Fresno County is unique, minor care is great and positive completed to 
other counties in the state.  

 
• How is impairment level determined? 
 



i. Impairment level is determined by the system based on what items are 
checked on the worksheet.  

 
V. Director’s Report  

 
PA Executive Director.  
 See E.  
 

W. Next Meeting/Agenda Items 
 

Discuss agenda items for the 08/14/2024 meeting. All agenda items must be submitted to 
the Chair or the IHSSAC Liaison via email no later than Friday August 2nd, 2024. The Chair’s 
email is available upon request and the IHSSAC Liaison can be reached by emailing 
dssasu@fresnocountyca.gov. If submitting via email, please include a brief description of 
the item and include your name on the submission. 
  
 No items were provided. 
 
Diana asked how if IHSS can assist her friend in a nursing facility. The individual needs 
housing and assistance. 
 
 IHSS advised check with insurance company.  
 Sign up as an Authorized representative.  
 Please not IHSS not available to individuals in the nursing home.  
 Please contact section 8.    
 Check with facility when will the individual be medically cleared to live alone.  
 

X. Adjourn: 11:04  
 
Next Regular Meeting: August 14th, 2024, from 10:00am – 12:00pm  
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IHSS Caseload Statistics at a Glance – JUN 2024 

CASELOAD COUNT (ELIGIBLE & LEAVE) = 26,699 (↑267)          PENDING REFERRALS = 1,725 (↓65)          NEW APPLICATIONS RECEIVED = 652 (↓117)  

NEW APPS PENDING > 90 DAYS = 109 (↓17)        DENIED APPS (0- 45 DAYS) =  20 (↓2)         DENIED APPS (46-90 DAYS) =  194 (↓226)     DENIED APPS OVER 90 DAYS = 49 (N/C)  

   REASSESSMENT RATE (ALL PROGRAMS) =  80.7% (↓.3)             OVERDUE REASSESSMENTS = 5164 (↑152) 

AVERAGE AUTHORIZED HOURS PER CASE = 122.8 (↓.1)         AVERAGE PER SI CASES = 168.3 (N/C)          AVERAGE PER NSI CASES = 97.5 (↓.1)  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Caseload Percentages 
by Age Groups 

 
Case 

Count 
% of 

Caseload 
Minors 3229↑ 12.1%  

0 to 17 3229 12.1% 
Disabled Adults 10890↑ 40.8%   

18 to 44 4279↑ 16.0% 
45 to 64 6611↑ 24.8% 

Elderly 12580↑ 47.1% 
65 to 74 5630↑  21.1% 
75 to 84 4468↑ 16.7% 
85+ 2482↑   9.3% 
Grand Total 26,699 100% 

 

Selected Service Category  
Counts & Percentages 

SERVICE TYPE CASES 
AUTH 

% OF 
CASELOAD 

Meal Preparation 21,555↑ 80.7% 
Meal Cleanup 21,265↑ 79.6% 
Feeding 8,188↑ 30.7% 
Bowel & Bladder Care 19,285↑ 72.2% 
Bathing, Grooming & Hygiene 23,034↑ 86.3% 
Protective Supervision 3,504↑ 13.1% 
Paramedical 4,921↑ 18.4% 

 

11,907,
44.6%14,792, 

55.4%

Gender

Male

Female

White, 
19.0%

Hispanic, 
45.5%

Black, 
12.3%

Cambodian, 
1.4%

Laotian, 
4.5%

Asian/Pacific 
Islander

6%

Other, 
6.9%

Asian 
Indian

3%

Filipino, 
0.80%

ANAI*,
0.80%

Ethnicity
Top 10 

9,713, 
36.4%

16,866, 
63.2%

Impairment Level

Severely
Impaired (SI)

Non-Severely
Impaired (NSI)

CFCO PCSP IPO IHSS-R
Caseload % 53.8% 40.5% 2.7% 2.6%
Case Count 14368 10817 709 685
Avg Hrs 165 73.9 46.9 110.4

0

5000

10000

15000

20000

Funding Program

Note: Funding program is not assigned to Leave status cases 

*Alaskan Native/American Indian 



Data Source: IHSS Management Statistics Monthly Report and Program Data from CDSS (https://www.cdss.ca.gov/inforesources/ihss/program-data) June 2024* 
*Counts represent Eligible & Leave cases unless otherwise noted            

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

Of the Total Number of Providers (n=25,276) 
14,426  Providers living with Recipient(s) – regardless of 

relationship 
17,656  Providers are related to Recipient(s) – regardless of 

where they live 
  12,023  Providers are related and live with their 

Recipient(s) 
 

Top 10 Spoken Languages 

 RECIPIENTS PROVIDERS 
English 66.0% 81.9% 
Spanish 18.5% 10.7% 
Hmong 4.7% 2.0% 
Lao 2.9% .8% 
Other Non-English 2.5% 1.4% 
Cambodian 1.1% .3% 
Armenian 1.1% .6% 
Russian .3% .1% 
Vietnamese .4% .2% 
Arabic .3% .2% 

 

Monthly Caseload Hours                   
Paid & Expenditures 

 

JUNE 2024 (AS OF 7/24/24) 
Cases 24,180 
Hours 3,160,201:34 
Gross Wages $ 58,200,841.82 

 

Data Source: CMIPS II Reporting – Monthly Caseload, 
Hours Paid and Expenditures – Total Report 

 

Provider Health Care Benefits 
Month  
& Year 

Providers 
Receiving HCB  

Cost to  
County 

APR 2024 2120 $ 2,701,241.93 
MAY 2024 2102 $2,700,475.14 
JUN 2024 2024 $2,736,049.14 

FY 23/24 Cumulative Cost 
$ 31,784,244.77 

Data Source:  Dublin Billing Statements  

17,656, 
69.9%

1,242, 
4.9%

5,062, 
20.0%

1,316, 
5.2%

Provider Relationship                     
to Recipient(s)*

Relative Spouse Parent Not Related
*Parent of minors and adults combined 

13123 14409 15706 17230 18255 19103 20702 21596 21970 23045 24772
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Caseload Growth - Past 12 Months
Cumulative Growth: 7.96%  / Cumulative Avg: 0.66%

https://www.cdss.ca.gov/inforesources/ihss/program-data


Legislation Updates for IHSS Advisory Committee 
September 11, 2024 

 
To receive updates, create an account and add the bills to “My Subscriptions” 
California Legislative Information website: https://leginfo.legislature.ca.gov/faces/home.xhtml  

 
AB 1005 (Alvarez) 
Passed 

IHSS: Terminal Illness (hospitals required to provide information 
about IHSS and support obtaining a SOC 873) 
8/28/24: Senate amendments concurred in.  Ordered to Engrossing 
and Enrolling (proofreading and distribution for Assembly) 
9/10/2024: presented to the Governor 

AB 2446 (Ortega) Medi-Cal: Diapers 
 8/29/24: Ordered to Engrossing and Enrolling (must have federal 
approval to implement) 

AB 2074 (Zbur) 
Passed 

IHSS: Criminal Background Checks 
8/26/24:  In Assembly.  Ordered to Engrossing and Enrolling 
9/3/24: Presented to the Governor 

SB 1078 (Min)  Language Access 
8/15/24: August 15 hearing. Held in committee and under 
submission. 

AB 1975 (Bonta) 
Passed 

Medi-Cal: Medically supportive food and nutrition interventions 
8/29/24: Ordered to Engrossing and Enrolling 

 California Assembly Rule 77.2:  Substantially Amended Bills 
      If the analysis of an amendment adopted on the floor discloses 
that the amendment makes a substantial substantive change to a 
bill as passed by the last committee of reference, the bill, as 
amended, may be referred by the Speaker to the appropriate 
committee. 
     A bill that was previously reported from a policy or fiscal 
committee of reference in compliance with Joint Rule 61 is not 
subject to the deadlines in Joint Rule 61 if the bill is subsequently 
referred to a policy or fiscal committee pursuant to this rule. 
     If the digest to an Assembly Bill that has been returned to the 
Assembly by the Senate for concurrence in Senate amendments 
discloses that the Senate has made a substantial substantive 
change in the bill as first passed by the Assembly, the bill may be 
referred by the Speaker to the appropriate committee. 

No 
Updates 

• AB 2800 (Kalra) Elders & Dependent Adults: Abuse and Neglect Definitions 
• SB 1245 (Ochoa-Bough) IHSS: LHCP Certification 
• SB 1355 (Wahab) IHSS: Redetermination 
• AB 3079 (Ting) IHSS: Undocumented related providers 
• AB 2819 (Bains) IHSS: Collective Bargaining penalty 
• AB 2241 (Alvarez) Public Social services: Reporting and Verification 
• AB 1968 (Jackson) CalFresh Supplemental Nutrition Assistance for Seniors 

 
 
 
Other Items 

https://leginfo.legislature.ca.gov/faces/home.xhtml
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB1005
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB2446&firstNav=tracking
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB2704
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240SB1078&firstNav=tracking
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__http%3A%2F%2Fleginfo.legislature.ca.gov%2Ffaces%2FbillNavClient.xhtml%3Fbill_id%3D202320240AB1975__%3B!!HRg2s0N7wg4sn4Q!pT8VD2EzrM-9hfn_kPi5EEGLI8DZi7kE_YFmfxo9zgmtTiQ4DFQQEdSwPcKBDQf3NvhYU-Nb7tVlA-Naf8EE2wbEtAQ%24&data=05%7C02%7Checkmb%40fresnocountyca.gov%7C92ce37f869034421222a08dcc7f5f972%7C3ccce0182cd74123960d6cc1d47e3550%7C1%7C0%7C638605106501357532%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=dJC3mam30QtKc3K12kf%2FogI%2FEJxzhfKm%2B3PRMwQW0kI%3D&reserved=0
https://leginfo.legislature.ca.gov/faces/billStatusClient.xhtml?bill_id=202320240AB2800
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240SB1245&firstNav=tracking
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240SB1355&firstNav=tracking
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB3079&firstNav=tracking
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB2819&firstNav=tracking
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB2241&firstNav=tracking
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB1968&firstNav=tracking


 
• Recent CDSS Letters 

 
o ACL 24-29 (July 19, 2024) IHSS & WPCS Employment and Wage 

Verification Standardized Forms 
 Providers can produce their own employment and wage 

verifications through the ESP or send a request to the county. 
 Requests must be completed using the IHSS/WPCS 

Employment/Wage Verification Request (2301A).  Fresno’s in-
house employment/wage verification form will be obsoleted. 
 

o ACIN I-33-24 (July 19, 2024) Release of the 2023 IHSS Customer 
Satisfaction Survey Report 
 A total of 73,446 (9.7%) recipients responded to the survey, out of 

751,520 surveys distributed.  Of the 73,446 respondents, 2,128 
(3.1%) were from Fresno County. 

 The proportion of positive responses was highest regarding the 
level of care the providers are offering (97.6%), the program’s 
ability to articulate that it is the recipient’s responsibility to hire and 
manage their own provider (99.1%), and the ability of the county to 
provide help in one’s preferred language (98.2%). 

 The proportion of positive responses was lowest regarding a 
recipient’s ability to find and hire a care provider that meets their 
needs (92.2%), a recipient’s understanding of how to file for a fair 
hearing if they disagree with the county’s decision (89.5%), and 
satisfaction with the speed of the IHSS program to respond to 
individual needs (89.6%). 

 Areas for possible improvement:  
• Approximately 8.0% of respondents were unable to find and 

hire a care provider that met their needs, 10.0% did not 
know how to file for a fair hearing in the event of a 
disagreement with the county’s decision and 10.0% were 
unsatisfied with how quickly the county responded to their 
inquiries. 

• Non-binary and LGBTQ+ respondents indicated slightly 
lower program satisfaction and understanding overall; future 
research could explore possible factors impacting program 
satisfaction and understanding for these individuals. 
 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fcdss.us16.list-manage.com%2Ftrack%2Fclick%3Fu%3D73901133dd7ea1a5581344daf%26id%3Daae72641d0%26e%3D166e144017__%3B!!HRg2s0N7wg4sn4Q!o3EqjgNltSpxYPtrxjkMS0S4PXgqyiktZ7bsH6VpRHUVquiv70HEiKHbMPfPchfJaxOL04aB-e6RaV07lVZV_aY7U1b7%24&data=05%7C02%7Checkmb%40fresnocountyca.gov%7Ca9bcdb05acab4498700a08dcada58c6b%7C3ccce0182cd74123960d6cc1d47e3550%7C1%7C0%7C638576173743111554%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=cFoWr5uMWsfG4Gz9PI%2Bprlkc8RAtVt0gtNsCT7pBi5c%3D&reserved=0
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The HONORABLE ELENI KOUNALAKIS, LIEUTENANT GOVERNOR, has 
requested an opinion on a question relating to the federal Americans with Disabilities Act 
and the California open meetings law known as the Ralph M. Brown Act. 

QUESTION PRESENTED AND CONCLUSION 

Under the Ralph M. Brown Act, a local agency’s legislative body must generally 
conduct its meetings in person at locations open to the public. Does the Americans with 
Disabilities Act (ADA) nonetheless require that a local agency’s legislative body allow 
remote participation for a member with a qualifying disability that precludes their in-
person attendance at meetings of the body? 

Yes. The ADA generally requires a local agency’s legislative body to allow 
remote participation as a reasonable accommodation for a member with a qualifying 
disability that precludes their in-person attendance at meetings of the body.  This duty to 
reasonably accommodate is subject, however, to the Brown Act’s requirement that the 
remote participation must be conducted in a manner that simulates in-person attendance 
at meetings held in person at a location open to the public.  To accomplish this, the Act 
requires that individual members who participate remotely (1) use two-way video and 
audio streaming in real time and (2) disclose the identity of any adults who are present 
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with the member at the remote location. These two requirements should be applied to 
members who attend meetings remotely due to a qualifying disability. 

BACKGROUND 

The question before us involves the ADA, a federal law, and the Brown Act, a 
state law.1 “Congress enacted the ADA in 1990 to remedy widespread discrimination 
against” people with disabilities.2 Congress enacted amendments to the ADA in 2008 
that reasserted that purpose.3 In furtherance of its purpose, the ADA generally requires 
“reasonable accommodation” be made in employment, government services, and public 
accommodations for individuals with disabilities.4 In the employment context, for 
example, a reasonable accommodation could be a modified work schedule.5 Determining 
what constitutes a reasonable accommodation in any given scenario is a fact-intensive, 
individualized, case-by-case inquiry.6 

1 This question is implicated in a pending case in the United States District Court for the 
Northern District of California, Fischer v. City of Berkeley, 3:23-cv-04280-TSH.  It 
appears that no decision will be issued soon, if at all, in that case:  the district court 
postponed the deadline for responding to the complaint multiple times in anticipation of 
possible settlement and referred the case to mediation, which has been completed. As of 
the date of publication of this opinion, the case docket reflects that the case settled in 
mediation, and a dismissal or status report is due September 20, 2024. 
2 PGA Tour, Inc. v. Martin (2001) 532 U.S. 661, 674; see Pub.L. 101-336, § 2 (July 26, 
1990), 104 Stat. 327; 42 U.S.C. § 12101. 
3 Pub.L. 110-325, §§ 1-2 (Sept. 25, 2008), 122 Stat. 3553. 
4 See, e.g., 42 U.S.C. §§ 12112(b)(5) (employment), 12182(b)(2)(A)(ii) (public 
accommodations); 28 C.F.R. § 35.130(b)(7)(i) (government services); see also Where Do 
We Go Berkeley v. Cal. Dept. of Transportation (9th Cir. 2022) 32 F.4th 852, 860 fn. 4 
(stating that “reasonable accommodation” in Title I of ADA and “reasonable 
modification” in Title II of ADA “create identical standards and may be used 
interchangeably,” quoting Payan v. L.A. Cmty. Coll. Dist. (9th Cir. 2021) 11 F.4th 729, 
738 fn. 4). 
5 See generally 42 U.S.C. § 12111(9) (referring to job restructuring and modifying 
facilities, schedules, and equipment, as examples); 29 C.F.R. § 1630.2(o)(2)(ii) (same). 
6 McGary v. City of Portland (9th Cir. 2004) 386 F.3d 1259, 1270; Crowder v. Kitagawa 
(9th Cir. 1996) 81 F.3d 1480, 1486; see also Zivkovic v. Southern Cal. Edison Co. (9th 
Cir. 2002) 302 F.3d 1080, 1089 (“[E]mployer is not obligated to provide” employee’s 
preferred accommodation but “need only provide some reasonable accommodation,” 
quoting E.E.O.C. v. Yellow Freight Sys. Inc. (7th Cir. 2001) 253 F.3d 943, 951); see, e.g., 

(continued…) 
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The Legislature enacted the Ralph M. Brown Act in 1953 “to ensure the public’s 
right to attend the meetings of public agencies.”7 In furtherance of that purpose, the Act 
generally requires legislative bodies of local agencies to hold their meetings in person at 
locations open to the public.8 

As to the interplay of these laws, the ADA plainly preempts contrary state law.9 

But state law can be relevant to determining what the ADA requires.10 That means that 

Pruett v. Ariz. (D. Ariz. 2009) 606 F.Supp.2d 1065, 1068, 1079 (rejecting plaintiff’s 
accommodation claim for chimpanzee as service animal because plaintiff had not shown 
it “more adequately meets her disability-related needs than several alternatives,” and had 
conceded “even this mild-mannered, affable Chimpanzee could become aggressive” and 
is likely to grow too big to be a service animal). 
7 Freedom Newsp. Inc. v. Orange Co. Employees Ret. Sys. (1993) 6 Cal.4th 821, 825; 
Stats. 1953, ch. 1558, § 1 (initial enactment of statutory scheme); Stats. 1961, ch. 115, § 1 
(naming statutory scheme “Ralph M. Brown Act”). 
8 See, e.g., Gov. Code, § 54953, subd. (a) (“All meetings of the legislative body of a local 
agency shall be open and public, and all persons shall be permitted to attend any meeting 
of the legislative body of a local agency, except as otherwise provided in this chapter”); 
id., subd. (b)(3) (requiring teleconferencing locations be accessible to public); see also 
id., § 54950 (reciting that “agencies in this State exist to aid in the conduct of the 
people’s business” and proclaiming “[i]t is the intent of the law that their actions be taken 
openly and that their deliberations be conducted openly”).  The requirement for agency 
meetings to be open to public scrutiny is also enshrined in the California Constitution.  
(Cal. Const., art. I, § 3, subd. (b)(1) (“meetings of public bodies . . . shall be open to 
public scrutiny”).) 
9 Shavelson v. Bonta (N.D. Cal. 2022) 608 F.Supp.3d 919, 926 (stating that ADA 
“‘requires preemption of inconsistent state law’ when necessary to comply with its 
command—including the ADA’s command that state and local governments provide 
‘reasonable modification[s]’ to their programs in certain circumstances,” quoting Mary 
Jo C. v. New York State & Local Retirement System (2d Cir. 2013) 707 F.3d 144, 163; 
Crowder v. Kitagawa, supra, 81 F.3d 1480, 1485 (“When a state’s policies, practices or 
procedures discriminate against [people with disabilities] in violation of the ADA, 
Department of Justice regulations require reasonable modifications in such policies, 
practices or procedures”). 
10 See Cripe v. City of San Jose (9th Cir. 2001) 261 F.3d 877, 884 (“If a disabled person 
cannot perform a job’s ‘essential functions’ (even with a reasonable accommodation), 
then the ADA’s employment protections do not apply”); 42 U.S.C. §§ 12111 
(“[C]onsideration shall be given to the employer’s judgment as to what functions of a job 
are essential”), 12131-12132 (prohibiting discrimination against individuals who meet 

(continued…) 
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the details of the Brown Act’s provisions regarding in-person meeting attendance at 
public locations are relevant to a reasonable accommodation analysis under the ADA.  
For purposes of the question presented here, the relevant inquiry is whether the Brown 
Act considers in-person meeting attendance at public locations to be an “essential 
function” or “essential eligibility requirement.” 

In 2001, we considered the same substantive question.  We concluded that remote 
participation could not be a reasonable accommodation under the ADA.11 Among other 
considerations, we discerned from the Brown Act that in-person meeting attendance by a 
member of a Brown Act body at a public location was an “essential function” and 
“essential eligibility requirement.” At that time, the Brown Act did not allow a member 
to participate in a meeting remotely from a nonpublic location in any circumstance 
whatsoever.12 Although the Act did authorize members to participate in meetings by 
“teleconferencing” (by audio or visual means), that option was available only if the 
teleconferencing location itself was also open to the public.13 

Since then, the Legislature has modified the Brown Act.  Intervening amendments 
allow remote participation in meetings by members from nonpublic locations in certain 
circumstances.14 As we will explain, those amendments reveal that remote participation 
no longer falls outside the realm of what can be a “reasonable accommodation” for 
purposes of the ADA. 

public entity’s “essential eligibility requirements”); see, e.g., Peden v. City of Detroit 
(2004) 470 Mich. 195, 209 (review of state law governing police officers to identify 
“essential functions” enabling such officers to perform duties). 
11 84 Ops.Cal.Atty.Gen. 181, 185-188 (2001). 
12 See ibid. 
13 See Stats. 1998, ch. 260, § 1 (providing that “each teleconference location shall be 
accessible to the public,” “at least a quorum of the members of the legislative body shall 
participate from locations within” the agency’s jurisdiction, and that “agenda shall 
provide an opportunity for members of the public to address the legislative body directly 
. . . at each teleconference location” (Gov. Code, § 54953, subd. (b)(3)), and defining 
“teleconference” to mean a meeting of members “in different locations, connected by 
electronic means, through either audio or video, or both” (id., § 54953, subd. (b)(4)).) 
14 See, e.g., Stats. 2023, ch. 534, § 1 (Gov. Code, § 54953, subds. (e), (f), (j)(4)); Stats. 
2022, ch. 285, § 1 (same); Stats. 2021, ch. 165, § 3 (Gov. Code, § 54953, subd. (e)). 
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ANALYSIS 

Reasonable Accommodation for a “Qualified Individual” with a Disability Under 
the ADA 

Under the ADA, a person with a disability is someone who has “a physical or 
mental impairment that substantially limits one or more” of the person’s “major life 
activities.”15 Before a requirement for a reasonable accommodation applies, it must be 
established that the person is a “qualified individual” with a disability. The meaning of a 
“qualified individual,” and the factors informing whether an accommodation for such an 
individual is “reasonable,” turn on which portion of the ADA applies.16 

The ADA is divided into titles, and the first two are implicated here.17 Title I 
applies to employment by “covered entities” (including local governments), which are 
defined in part by whether the entity employs more than a threshold number of 
employees in a specified period.18 Title II applies to participation in state and local 
government services, programs, and activities.19 

Whether serving as a member on a board of a local agency governed by the Brown 
Act constitutes employment under Title I, or instead participation in a program or activity 
under Title II, can depend on the particular board, commission, or body.20 Thousands of 
15 42 U.S.C. § 12102(1)(A); see 29 C.F.R. § 1630.2(i) (defining major life activities to 
include various tasks, such as working and “operation of a major bodily function”). 
16 See, e.g., 42 U.S.C. §§ 12111(8) (defining “qualified individual” under Title I), 
12131(2) (defining “qualified individual with a disability” under Title II). 
17 See Pub.L. 101-336 (July 26, 1990), 104 Stat. 327 (enacting five titles). 
18 42 U.S.C. § 12111(2) (“covered entity” includes “employer”); id., § (5)(A) (defining 
“‘employer’” as one “engaged in an industry affecting commerce” with “15 or more 
employees” for “20 or more calendar weeks in the current or preceding calendar year,” 
and includes “any agent of such” employer); see Zimmerman v. Oregon Dept. of Justice 
(9th Cir. 1999) 170 F.3d 1169, 1177 (“Congress consciously and expressly chose to 
include the employment practices of state and local governments in Title I”). 
19 42. U.S.C. §§ 12132, 12131(1)(A); see, e.g., Willits v. City of Los Angeles (C.D. Cal. 
2013) 925 F.Supp.2d 1089, 1093 (stating that City of Los Angeles is covered by Title II). 
20 Compare Zimmerman v. Oregon Dept. of Justice, supra, 170 F.3d at pp. 1174, 1176, 
1178-1179 (Title II applies to public agency “outputs,” not “inputs” like employment 
which is covered by Title I) with Where Do We Go Berkeley v. California Dept. of 
Transportation, supra, 32 F.4th at p. 861 (Title II “bring[s] within its scope anything a 
public entity does,” and “whether it is a normal function of a governmental entity,” 
quoting Barden v. City of Sacramento (9th Cir. 2002) 292 F.3d 1073, 1076); see, e.g., 

(continued…) 
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bodies governed by the Brown Act exist.21 Given the myriad ways in which these bodies 
may be formed and operate, it would appear infeasible and imprudent to make a universal 
pronouncement about whether board membership falls under Title I versus Title II.  But 
we need not embark on such an endeavor; in either case, our answer to the question 
presented here is the same.  To explain why, we must return to the concepts of a 
“qualified individual” and a “reasonable accommodation.” Those terms have multiple 
meanings under the ADA, but we focus only on those that are relevant to our purposes.22 

Under Title I, a qualified individual with a disability is someone who “can perform 
the essential functions” of the job in question—that is, the “fundamental job duties of the 
employment position”—with or without reasonable accommodation.23 A job function 
may be essential, for example, “because the reason the position exists is to perform that 
function.”24 Factors that help to identify essential functions may include (among others) 
the employer’s judgment on what functions are essential, the employer’s written job 
descriptions, how much time is spent performing the function, consequences of not 
requiring the function to be performed, work by past employees in the job, and work of 
current employees in similar jobs.25 

Mirka v. Langley, City of (9th Cir. 2001) 16 Fed.Appx. 665, 666 (rejecting city hall 
volunteer’s Title II claim because her services were “‘input’ rather than ‘output’ 
functions”); Holmes v. City of Aurora (N.D. Ill., Jan. 18, 1995, No. 93 C 0835) 1995 WL 
21606, at *3-4 (stating that city’s pension board of mayoral appointees, current city 
employees, and former city employee would be covered by Title I if board “is considered 
to be plaintiff’s employer or an agent of the City,” but “should be considered a ‘public 
entity’” covered by Title II because of nature and extent of its relationship with city); see 
also fns. 60-73, post, and corresponding text in the body discussing members’ reasonable 
accommodation claims all brought under Title II. 
21 See, e.g., Letter from David Chiu, City Attorney for the City and County of San 
Francisco to Deputy Attorney General Catherine Bidart, February 9, 2024, p. 2 (stating 
that San Francisco has “well over 100 Brown Act bodies”); see also Gov. Code, § 54952 
(broadly defining “legislative body”). 
22 See, e.g., 42 U.S.C. §§ 12102(1)(C) (defining “disability” to include individual 
“regarded” as having qualifying impairment), 12201(h) (no reasonable accommodation is 
required for such individual). 
23 42 U.S.C. § 12111(8) (defining “qualified individual” with disability); 29 C.F.R. 
§ 1630.2(n)(1) (defining “essential functions” to include “fundamental job duties of the 
employment position” and to exclude “marginal functions”).   
24 29 C.F.R. § 1630.2(n)(2) (listing examples of reasons why function could be essential). 
25 29 C.F.R. § 1630.2(n)(3). 
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A covered employer is responsible for providing a reasonable accommodation to a 
qualified individual with a disability unless it would cause the employer “undue 
hardship.”26 But no failure to accommodate occurs if an otherwise qualified individual 
cannot, even with a reasonable accommodation, meet the employer’s “qualification 
standards” that are both “job-related and consistent with business necessity.”27 The 
distinction between “qualification standards” and “essential functions” is that the latter 
are basic duties while the former are “personal and professional attributes,” which may 
include “skill, experience, education, physical, medical, safety and other requirements.”28 

Under Title II, a qualified individual with a disability is an individual who “meets 
the essential eligibility requirements” to “participat[e] in programs or activities provided 
by a public entity,” with or without reasonable modification.29 An accommodation to a 
qualified individual is not reasonable under Title II if it would fundamentally alter the 
government program or activity or cause an undue financial or administrative burden.30 

An accommodation would fundamentally alter a program if it would compromise the 
“essential nature” of the program.31 

For its part, the United States Department of Justice has issued informal guidance 
that expresses its view on the availability of remote participation by members at city 
council meetings as a reasonable accommodation under the ADA in appropriate 
circumstances.32 The guidance states that: 

26 42 U.S.C. § 12112(b)(5)(A); see 42 U.S.C. § 12111(10) (defining “undue hardship” as 
“action requiring significant difficulty or expense” in light of certain factors including 
cost of the accommodation and entity’s resources). 
27 42 U.S.C. § 12113(a).  
28 Bates v. United Parcel Service, Inc. (9th Cir. 2007) 511 F.3d 974, 989-990; 29 C.F.R. 
§ 1630.2(n)(1) (essential functions) & id. (q) (qualification standards). 
29 42 U.S.C. § 12131(2). 
30 Tennessee v. Lane (2004) 541 U.S. 509, 532; 28 C.F.R. §§ 35.130(b)(7)(i), 
35.150(a)(3). 
31 Alexander v. Choate (1985) 469 U.S. 287, 300.  For example, “moving a beach 
volleyball program into a gymnasium, so a player who uses a wheelchair can participate 
on a flat surface without sand, would ‘fundamentally alter’ the nature of the game.” 
(U.S. Dept. of Justice Civil Rights Division, “ADA Update: A Primer for State and Local 
Governments,” originally issued Jun. 1, 2015, and last updated Feb. 28, 2020, available at 
https://www.ada.gov/resources/title-ii-primer/ (as of July 24, 2024), (hereafter, “US DOJ 
ADA Primer”).) 
32 See 42 U.S.C. § 12206; see also id., §§ 12134 (“Attorney General shall promulgate 

(continued…) 
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[I]f an elected city council member has a disability that prevents her from 
attending council meetings in person, delivering papers to her home and 
allowing her to participate by telephone or videoconferencing would enable 
her to carry out her duties.[33] 

Our independent analysis below reaches a similar conclusion with respect to local 
officials subject to the Brown Act. We first explain our conclusion from 2001. 

2001 Opinion 

Our 2001 opinion concluded that remote participation in a meeting subject to the 
Brown Act could not be a reasonable accommodation under either Title I or Title II.34 As 
to Title I, the opinion determined that the Brown Act’s requirement for in-person 
attendance at meetings at locations open to the public was an essential function of 
holding office on a local agency board.35 It observed that “[p]ublic attendance facilitates 
the people’s right to participate in all phases of local government decision-making and 
serves to prevent misuse of the democratic process by secret legislative action at the local 
government level.”36 The opinion also determined that, under the Brown Act, “the ability 
to attend scheduled meetings that are accessible to the public is both ‘job-related and 
consistent with business necessity,’” and “related to the requisite qualifications” to hold 
office at the local level.37 It explained: 

[N]othing other than the presence of such person [that is, a member] at a 
publicly accessible site would serve the state’s legitimate interest in public 
attendance and participation in the decision-making process.  While 
teleconferencing may consist of electronic connection through either audio, 
video, or both (Gov. Code, § 54953, subd. (b)(4)), no camera focused upon 
a member in a remote location closed to the public may detect the presence 
of other influences, including persons, within that location, and thus cannot 

regulations in an accessible format that implement this part [Title II]”); Fortyune v. City 
of Lomita (9th Cir. 2014) 766 F.3d 1098, 1104 (giving manual comprising “DOJ’s 
interpretation of its ADA implementing regulations” controlling weight unless plainly 
erroneous or inconsistent). 
33 US DOJ ADA Primer, ante fn. 31.  
34 84 Ops.Cal.Atty.Gen., supra, pp. 185-188. 
35 Id., p. 185. 
36 Ibid. 
37 84 Ops.Cal.Atty.Gen., supra, pp. 185-186. 
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with similar effectiveness serve the public’s interest in “curb[ing] misuse of 
the democratic process.”[38] 

The opinion further determined that even if Title II instead applied, remote 
participation could not be a reasonable accommodation, for the same reasons set forth in 
the Title I analysis.  It concluded that “the ability to attend a meeting of the board at a 
location accessible to members of the public, including individuals with disabilities, 
would constitute an essential eligibility requirement.”39 As discussed earlier, Title II 
does not require that a reasonable accommodation be made for an individual who does 
not meet an “essential eligibility requirement.”40 The 2001 opinion resolved the Title II 
analysis based on that factor alone.41 

Subsequent Amendments to the Brown Act Illustrate That Remote Participation 
Can Be a Reasonable Accommodation 

Subsequent changes to the Brown Act lead us to a different conclusion from the 
one described in the 2001 opinion. As the 2001 opinion observed, the Brown Act at that 
time authorized members to participate in meetings by audio or video “teleconferencing” 
only if, among other requirements, the teleconferencing location was open to the public.42 

But the Legislature has since amended the Brown Act multiple times to authorize remote 
participation by members from nonpublic locations in certain circumstances, using two-
way, real-time video and audio streaming—technology which was not nearly as 
developed and widely used in 2001 as it is today.43 The across-the-board prohibition on 
remote participation by members in nonpublic locations has been removed from the Act.  

In 2021, during the COVID-19 pandemic, the Legislature amended the Brown 
Act to allow remote participation from nonpublic locations by all members (regardless of 
any disability), using two-way, real-time video and audio streaming.44 The authorization 

38 Id., p. 186, quoting Cohan v. City of Thousand Oaks (1994) 30 Cal.App.4th 547, 555. 
39 Id., p. 188.  
40 See ante fn. 29 and corresponding text in the body. 
41 84 Ops.Cal.Atty.Gen., supra, p. 188.  As discussed above, if the essential eligibility 
requirements are met, a particular accommodation would still not be owed if the 
accommodation would fundamentally alter the nature of the government activity at issue 
or would be an undue burden.  (See ante fns. 30-31 and corresponding text in the body.) 
42 Gov. Code, § 54953, subd. (b), as amended by Stats. 1998, ch. 260, § 1; see ante fn. 13. 
43 Stats. 2021, ch. 165, § 3, eff. Sept. 16, 2021; Stats. 2022, ch. 285, § 1, eff. Jan. 1, 2023; 
Stats. 2023, ch. 534, § 1, eff. Jan. 1, 2024. 
44 Stats. 2021, ch. 165, § 3, eff. Sept. 16, 2021 (adding Gov. Code, § 54953, subd. (e) to 

(continued…) 
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was predicated on a declared state of emergency and the presence of health- or safety-
related circumstances.45 In 2022, as those circumstances began to wane, California 
started planning for COVID-19 to become an endemic disease.  The Governor announced 
that the declared state of emergency—one of the prerequisites for members to meet 
remotely under the 2021 amendment—would end in February 2023, setting the stage for 
in-person meetings to resume.46 

Against this backdrop, the Legislature amended the Act in 2022 to temporarily 
authorize (until 2024) an individual member to occasionally participate from a nonpublic 
location in certain exceptional circumstances.  That authorization was subject to various 
requirements, including two-way streaming and a requirement that a quorum of members 
participate from a single physical location open to the public.47 In 2023, the Legislature 
extended that limited authorization until 2026.48 Subject to various requirements, the 

allow remote meetings with conditions, such as allowing public to directly address 
members, and prohibiting action on agenda when disruption prevents broadcast or 
comment).  This exception was originally set to expire in 2024 (id., adding Gov. Code, 
§ 54953, subd. (f); later the exception was amended, including an amendment for the 
exception to last indefinitely (Stats. 2023, ch. 534, § 2, eff. Jan. 1, 2024, operative Jan. 1, 
2026). 
45 Stats. 2021, ch. 165, § 3, eff. Sept. 16, 2021 (amending Gov. Code, § 54953, subd. (e) 
to allow remote meetings during declared state of emergency when social distancing is 
officially imposed or recommended, or if meeting’s purpose is to determine whether in-
person meeting would imminently risk attendee health or safety, with periodic related 
findings). 
46 See Press Release, “Governor Newsom to End the COVID-19 State of Emergency,” 
Oct. 17, 2022 (announcing declared state of emergency from COVID-19 to end February 
28, 2023), available at https://www.gov.ca.gov/2022/10/17/governor-newsom-to-end-the-
covid-19-state-of-emergency/, as of July 24, 2024; Press Release, “Governor Newsom 
Marks End of California’s COVID-19 State of Emergency,” Feb. 28, 2023, available at 
https://www.gov.ca.gov/2023/02/28/governor-newsom-marks-end-of-californias-covid-
19-state-of-emergency/, as of July 24, 2024; see also Associated Press, “California 
Changes Its COVID Strategy and Announces a Plan to Live with the Virus,” updated 
Feb. 18, 2022, available at https://www.npr.org/2022/02/18/1081655623/california-
adopts-nations-first-endemic-virus-policy, as of July 24, 2024 (covering announced 
preparations for endemic stage). 
47 Stats. 2022, ch. 285, § 1, eff. Jan. 1, 2023 (adding Gov. Code, § 54953, subds. (f), (j), 
(k)). 
48 Stats. 2023, ch. 534, § 1, eff. Jan. 1, 2024 (amending Gov. Code, § 54953, subd. (k)).  
A bill is pending to amend this legislation; as of the date of this opinion, the bill would 

(continued…) 
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new authorization allows a member to participate in a meeting remotely for a limited 
number of times, if there is either “just cause” or “emergency circumstances.”49 

The first of those exceptions—the one for “just cause”—explicitly refers to ADA 
accommodations. Specifically, “just cause” can be established based on a need related to 
a disability that has not been “otherwise accommodated” under the ADA.50 In other 
words, the exception authorizes a member to participate at meetings remotely because of 
a need related to a disability, but excludes from its ambit a disability already 
accommodated under the ADA. The most logical explanation for that exclusion is that 
the Legislature presupposed that a member may already participate remotely for an 
unlimited number of sessions as an ADA accommodation.51 

Returning to our chronology, in 2023 the Legislature extended indefinitely the 
authorization for all members to meet remotely from nonpublic locations during a 
declared state of emergency as specified.52 We refer to these as “pandemic-like” 

provide a more detailed specification for calculating the number of times a member may 
participate remotely.  (Assem. Bill No. 2302 (2023-2024 Reg. Sess.), § 1, as introduced 
Feb. 12, 2024.) 
49 Gov. Code, § 54953, subd. (f)(2). 
50 “[J]ust cause” includes “[a] need related to a physical or mental disability . . . not 
otherwise accommodated by subdivision (g),” and subdivision (g) refers to the ADA.  
(Gov. Code, § 54953, subd. (j)(2)(C); see id., subd. (g) (reciting requirement for 
legislative body to have procedure for swiftly resolving requests for ADA reasonable 
accommodations).)  A disability that has not been “otherwise accommodated” could be, 
for example, in the midst of an interactive process to identify a reasonable 
accommodation.  (See Anthony v. Trax Internat. Corp. (9th Cir. 2020) 955 F.3d 1123, 
1134 (recounting employer obligation to engage in interactive process with employees to 
find reasonable accommodation).) 
51 The exception allowing remote participation for “just cause” may also be met by 
caregiving needs, a contagious illness, or official travel.  (Gov. Code, § 54953, subd. 
(j)(2)(A), (B) & (D).)  The other exception for an individual member to participate 
remotely—in “emergency circumstances”—defines such circumstances as “a physical or 
family medical emergency that prevents a member from attending in person.”  (Gov. 
Code, § 54953, subd. (j)(1).) 
52 Stats. 2023, ch. 534, § 2, eff. Jan. 1, 2024 (amending Government Code section 54953 
subdivisions (e) and (j), operative January 1, 2026, to amend and preserve authorization 
with no sunset date for entire body to meet remotely during declared state of emergency, 
if legislative body makes related findings, as specified). 
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circumstances.53 In such circumstances, if a majority of members makes certain health-
or safety-related findings during a declared state of emergency, all members may 
participate remotely for an unlimited number of meetings at nonpublic locations.54 So 
even after the limited authorization for individual members to participate remotely for 
“just cause” or in “emergency circumstances” expires in 2026, the Act will continue to 
allow remote participation by all members in “pandemic-like” circumstances. 

These recent changes to the Brown Act point to a conclusion that is different from 
the one we reached in 2001.  Perhaps most telling is the new “just cause” exception, 
allowing remote participation for a need related to a disability—but not a disability that 
has been “otherwise accommodated” under the ADA.55 While this exclusion is currently 
set to expire in 2026, it nevertheless reveals a legislative belief upon its enactment that 
remote participation was already available for a qualifying individual as an 
accommodation under the ADA.56 We therefore conclude that, in light of the recent 
legislative amendments, in-person attendance is no longer an “essential job function” nor 
“an essential eligibility requirement” under Title I or Title II, as the Legislature has 
determined that remote participation is compatible with membership on a Brown Act 
body. 

Conditions on Remote Participation 

Although the Brown Act now allows remote participation in certain 
circumstances, in-person attendance at physical locations open to the public remains the 
default under the Act. The Act therefore places multiple conditions on remote 
participation.  One requires virtual access by the member so the public can address 
members directly by video and audio streaming (which again, was not nearly as 
developed and used in 2001 as it is today); if such access is disrupted, the body (through 
its members) cannot take action on any agenda item until the streaming connection is 

53 We do not foreclose the possibility that a declared state of emergency unrelated to a 
pandemic could entail circumstances and related findings that would satisfy the exception 
allowing all members to participate remotely. (See ibid.) 
54 Gov. Code, § 54953, subd. (e); Stats. 2023, ch. 534, § 2 (amending Gov. Code, 
§ 54953, subd. (e), operative Jan. 1, 2026). 
55 See ante fn. 50. 
56 Remote participation on an individual case-by-case basis as a reasonable 
accommodation under the ADA is also consistent as a policy matter with the Brown Act 
provision allowing all members to participate remotely in pandemic-like circumstances.  
In such circumstances, the Act makes remote participation available for the safety of 
everyone. Safety concerns also support allowing an individual member to participate 
remotely if their particular disability puts them at heightened risk of serious illness or 
death due to COVID-19 (or other maladies or conditions). 
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restored.57 Another condition requires the member who is participating remotely in a 
non-public location to disclose the identity of any adults who are present in the room with 
the member and the nature of their relationship.58 

We do not purport to prescribe here all of the conditions that could or should be 
placed on remote meeting attendance as part of a reasonable accommodation.  Nor do we 
attempt to prescribe all of the ways in which technology can be employed to simulate in-
person meetings to best promote the Act’s purpose of public participation—which will 
likely evolve over time.  But mindful of the Act’s strong preference for in-person 
meetings, we conclude that remote participation as a reasonable accommodation must be 
done in a manner that simulates in-person attendance, as the Act requires where it allows 
remote participation for other reasons.  This would include the Act’s requirements that 
remote participants (1) use two-way, real-time video and audio streaming and (2) disclose 
the presence of other adults at the remote location.59 

Authority from Other Jurisdictions Supports Our Conclusion 

Our answer to the question presented generally accords with cases in other 
jurisdictions that have considered whether remote participation could be a reasonable 
accommodation despite state open-meeting laws that generally require in-person 
attendance. We are aware of three such cases, all decided by district courts.  In the first 
two cases, the courts upheld remote participation as a reasonable accommodation.  In the 
third case, the court found a lack of factual support for remote participation as a 
reasonable accommodation—but did not rule out the possibility of remote participation in 
other, more appropriate factual circumstances.  

In Silver v. City of Alexandria, a federal district court in Louisiana granted a 98-
year old city council member a preliminary injunction allowing him to participate 
remotely in city council meetings as a reasonable accommodation under Title II of the 
ADA because his cardiovascular-related disability and age made him “particularly 

57 See Gov. Code, §§ 54953, subds. (e)(2)(A) (public access), (e)(2)(B) (disruption), 
(f)(1)(D) (same), subds. (f)(1)(A) (video and audio) & (f)(2)(C) (same). 
58 Gov. Code, § 54953, subd. (f)(2)(B); cf. 84 Ops.Cal.Atty.Gen., supra, p. 186. 
59 Many commenters pointed to advances in technology—and our collective experience 
with that technology during the pandemic—as a basis for concluding that remote 
participation is a reasonable accommodation.  While we acknowledge that technology has 
advanced in this area, we stress that our analysis is not driven by those advances.  Our 
analysis instead turns on legal changes to the Brown Act, which reveal that a member 
may, in appropriate circumstances, attend a meeting remotely from a nonpublic location 
as a reasonable accommodation under the ADA. 
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susceptible” to succumbing to COVID-19.60 The court observed that the state’s open 
meetings law for many years contained no exception allowing remote participation, but 
that a recent amendment allowed such participation (on voting and debating) during 
public health emergencies such as the pandemic.61 The court also noted the prevalence of 
video-streaming technology, which was used for the hearing on the injunction.62 While 
“[i]t is true that virtual participation by an individual council member is not exactly the 
same as participation by physical presence,” the court ultimately determined there would 
be “no substantial negative impact on the operation of city government by the granting of 
injunctive relief,” and that the accommodation “would not alter the nature” of the 
meetings.63 

Next, in Palmer v. Michigan, a federal district court in Michigan granted a 
preliminary injunction allowing a board member of a multi-county mental health agency 
to participate in meetings remotely as a Title II ADA reasonable accommodation.64 An 
exception to the Michigan open meetings law had allowed remote participation for 
medical conditions.  But it expired at the end of 2021, after which the health agency 
denied plaintiff’s request to continue to participate remotely.65 While the agency 
mandated social-distancing and mask-wearing protective measures, plaintiff’s cerebral 
palsy made him at high risk of illness if exposed to COVID-19, and his disability 
interfered with his ability to communicate while wearing a mask.66 The court observed 
that the open meetings law continued to authorize remote participation for a member who 
was absent for military duty.67 The court therefore rejected the agency’s claim that any 
decision taken while plaintiff participated remotely could be rendered void for non-
compliance with the law because “military members can already participate remotely.”68 

The court concluded that the plaintiff’s remote participation would cause little or no 

60 Silver v. City of Alexandria (W.D. La. 2020) 470 F.Supp.3d 616, 618, 620, 625. 
61 Id., at pp. 623-624. 
62 Id., at p. 623. 
63 Id., at pp. 623-624. 
64 Palmer v. Michigan (W.D. Mich., Mar. 29, 2022, No. 1:22-CV-90) 2022 WL 908966, 
at **1, 7 (hereafter, Palmer).  This case mentions and reaches the same conclusion of 
opinions by the Attorney General of Michigan.  (See id. at **2, 4, citing Atty. Gen. Op. 
7, Atty. Gen. Op. 15-16, ECF No. 11-1.) 
65 Palmer, supra, at **1-2. 
66 Ibid. 
67 Palmer, supra, at *6. 
68 Ibid. 
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harm, and that it “would not impose an undue burden” on the health agency nor 
“fundamentally alter its programs or services.”69 

The last case is Chew v. Legislature of Idaho.70 Although the Idaho district court 
in that case denied a request for a temporary restraining order sought by members with 
disabilities seeking a Title II accommodation to participate remotely in sessions of the 
Idaho Legislature, that denial casts no doubt on our conclusion.71 The case instead 
illustrates that not every disability is one that necessitates remote participation.  In 
rejecting the request, the court drew upon Ninth Circuit cases prescribing an 
individualized, case-by-case inquiry to determine the reasonableness of a requested 
accommodation.72 The court found nothing to rule out other types of accommodations 
such as masks, plexiglass barriers, and choice of seat.73 

For the reasons discussed above, we conclude that the ADA requires a local 
agency’s legislative body to allow remote participation from a nonpublic location as a 
reasonable accommodation for a qualifying individual whose disability precludes their in-
person attendance, subject to the requirements of the ADA.74 Under the Brown Act, the 

69 Ibid. 
70 Chew v. Legislature of Idaho (D. Idaho 2021) 512 F.Supp.3d 1124 (hereafter, Chew). 
71 See id., at pp. 1126-1128; see also id., at p. 1127 (explaining that temporary restraining 
order, like preliminary injunction, is to preserve status quo, but typically lasts 28 days 
while preliminary injunction may extend until lawsuit ends). 
72 Id., at p. 1129, citing Wong v. Regents of Univ. of Cal. (9th Cir. 1999) 192 F.3d 807, 
818; Crowder v. Kitagawa, supra, 81 F.3d at p. 1486. 
73 Chew, supra, at pp. 1130-1131. 
74 We acknowledge that the ADA excuses a covered entity from providing an otherwise 
required accommodation to an employee where it “can demonstrate that the 
accommodation would impose an undue hardship” on its operations, defined as “an 
action requiring significant difficulty or expense” when considered in light of certain 
factors including cost of the accommodation and the entity’s resources.  (See 42 U.S.C. 
§§ 12112(b)(5)(A) & 12111 (defining “undue hardship”); see also 28 C.F.R. § 35.164 
(public entity not required to make modification for accessible communication “that it 
can demonstrate would result in a fundamental alteration in the nature of a service, 
program, or activity or in undue financial and administrative burdens”). While the 
accommodation at issue here—remote attendance by a member of a local agency 
legislative body—does not appear to be the type of accommodation that would typically 
present such financial or technical burdens, we cannot conclude that this would never be 
the case. We do not address these hypothetical concerns here.  Such concerns, if they 
were to arise, would be determined based on the particular facts and circumstances, under 
controlling provisions and interpretations of the ADA. 
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remote participation must be conducted in a manner that simulates in-person attendance 
at meetings held in-person and open to the public.  To accomplish this, the Act provides 
conditions on how an individual member may participate remotely—namely, by the 
member using two-way live video and audio streaming and disclosing the identity of any 
adults who are present in the room with them at the remote location. 
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